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FAQS  
Pre -Recorded Audio  
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Q8: On test day, who logs in and enters the 
access credentials?  

A: The school official must enter the login 
information. The login information should not 
be shared with the student, nor should it be 
saved on the device(s).  

Q9 : Is the login information case sensitive?  

A: Yes. Enter the login information exactly as it 
appears in the email you received.  

Q10: One or more of my students were 
approved for bot h a human reader and pre -
recorded audio. Wh ich  format will I receive?  

A: If both options are approved in TAA, ACT 
defaults to pre -recorded audio.  

ACT defaults to the pre -recorded audio to 
allow for group testing. Students who test in 
the same room are requ ired to wear 
headphones.  

Q11: If students test together, can they test at 
their own pace?  

A: Yes. Although the room supervisor starts 
and stops each test section for a group testing 
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