
Testing 
Rules and Policies for the ACT Test  (“Terms 
and Conditions ”) are a legal agreement 
between the person who will take the ACT 
test (“you”) and  ACT Education Corp . (“ACT”). 
They set out important rules and policies 
rela ting to your taking the ACT test, including 
those relating to test security. By registering 
for, launching, starting, or submitting answer 
documents for an ACT test (“test”), you are 
agreeing to these Terms and Conditions.  All 
references to “test” or “test s” in these Terms 
and Conditions  refer to the ACT test and test -
related documents in paper or electronic 
form, including test booklets, test questions, 
test responses, and responses marked on 
answer documents.  

).  

If you hav e di ffic u lt y acc es s ing thes e Terms 
and Conditions  and/or a ny of the ACT rul es 
and pol ic ies refe rre d to in the Terms and 
Conditions,  pleas e co nt a c t ACT Cus t omer 
Supp ort at 319.337.1270 or at 
www.act.org/cont ent/ac t/en/cont ac t -act.html  
befo re regis t e rin g for o r taking th e ACT tes t. 
ACT w ill be hap py to pro vide t hes e Terms and 
Conditions,  ru les, or po li c ies in a n alt e rna t i v e 
form at or giv e you acc es s to thes e Terms and 
Conditions  in some othe r reas o na b le ma nn er.  

NOTICE:  By regis t e rin g f or an d/or tak ing th e 
ACT tes t, you repres ent and af fir m the 
foll ow i ng to ACT :  

 T he in for ma t io n you ha v e pro vid ed to ACT 
is true.  

 Y ou have read, un de rs t and, an d agre e to be 
boun d by th es e Terms and Conditions  and 
the ACT rules an d po lic i es  refe renc ed in 
thes e Terms and Conditions.   

 
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forms of id ent if ic a t io n a re up dat e d 
from ti me to ti me; you mus t compl y 
wit h the ide nt if ic a t io n requ i re ment s in 
effec t on t he da y you te s t. Make sure to 
chec k for a ny up dat es befor e the day 
of tes t ing. If you have a n y ques t io ns 
abou t acc e pt a bl e ident i fic a t io n, ple as e 
cont ac t ACT Cus t omer S uppo rt at 
319.337.1270 or at www.a ct.org/cont ent
/act/en/cont ac t -act.html  b efo re the day 
of tes t ing. Tes t staff hav e sole 
dis c ret ion o n tes t day to deny 
adm is s ion to the tes t if they conc lu d e 
you do not have a n acc e pt abl e fo rm of 
ide nt if ic a t io n. Any suc h dec is i on by 
tes t staff is final. For Stat e tes t ing, 
Dis t ric t tes t ing, Sp ec ia l tes t ing, 
Arrang ed tes t i ng, and O n- Campu s 
tes t ing, ACT requ i res th at you show 
acc ept a b le ide nt if ic a t io n on the tes t 
da y, unl es s tes t staff per s ona ll y 
rec og ni ze you.  

b.  O t her Ent ra nc e Re qu i re ment s :  You 
may be de nie d ent ry to the tes t cent er 
and not all owe d to take the ACT tes t if 
you do not fol low th e ph ys ic al sec u r it y 
requ ir eme nt s or he alt h and safet y rul es 
in plac e at the tes t cent er. Tes t staff has 
sole dis c ret io n on tes t day to den y 
adm is s ion to the tes t if they conc lu d e 
that you do not meet th e tes t cent er 
requ ir eme nt s. Any suc h dec is i on by 
tes t staff is final.  

5.  Items Brought to the Test.  Neit he r ACT 
nor tes t staff shal l be res pons i bl e for los s of 
or da mage to a ny ite ms that you br ing to a 
tes t cent er. ACT may als o res t ric t the items 
you br ing to th e tes t. Items you br ing o r 
wear inc lu di ng, but not limit e d, to hat s, 
glas s es, mas ks, purs es, backpac k s, cell 
pho nes, calc u la t o rs, oth er el ec t ro nic 
devic es, pre -app rove d med ic a t io ns or 
pers o na l a ids, an d wat c hes, may be 
searc he d or ins p ec t ed a t the dis c ret ion o f 
ACT and tes t staff. Searc hes may inc lu de 
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l.  
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choos e to con du c t an In div idu a l Scor e 
Revi ew.  

a.  O bj ec t ive o f an In di vid u al Scor e 
Revi ew :  The obj ec t iv e o f an In div idu a l 
Score R evi ew is to det er min e whet her 
your scores sho u ld be c ons id ere d va lid 
ACT scores �Fnot to det e r min e whet her 
you enga g ed in m is c on du c t. ACT 
res erv es the right to can c el your sco res 
if it has reas on to bel iev e the scores ar e 
inva li d, bas ed o n subs t a nt ia l e vi denc e. 
Proof of mis c on du c t is not requ ire d to 
canc el scor es.  

b.  I nt eg r it y of Tes t Scor es :  ACT condu c t s 
Ind ivi du al Sc ore R evi ew s to prot ec t the 
fair nes s of the tes t i ng pr oc es s and the 
int eg rit y of ACT scores. This be nef it s 
exam in ees as wel l as col leg es, 
unive rs it i es, and oth er s core rec ip ie nt s.  

https://www.act.org/content/act/en/contact-act.html
https://www.act.org/content/act/en/contact-act.html
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thes e opt ions wi ll be pro vide d in ACT ’ s 
corres pon de nc e to you.  

b.  P rivat e R et es t or Vo lu nt ary Scor e 
Canc el la t io n:  You may s elec t the 
pri vat e ret es t opt io n or volu nt a ry score 
canc el la t io n opt ion at a ny po int in the 
Ind ivi du al Sc ore R evi ew proc es s to ful ly 
res olv e the I ndi vi du al Sc ore Re vie w.  

c.  F a ilu r e to Part ic i pa t e in the In div idu a l 
Score R evi ew Proc es s :  If you do not 
res po nd to ACT ’ s Indiv id u a l Scor e 
Revi ew cor res po nd enc e and ident ify a 
pre fer re d opt i on by the dea dli ne stat ed 
in the co rres pon de nc e, do not 
part ic ipa t e in th e In div i du a l Sco re 
Revi ew proc es s, or unr e as onab ly delay 
the In div idu a l Scor e Rev iew proc es s or 
res olu t ion, ACT may can c el your sco res 
that are un de r rev iew if it has 
subs t ant ia l evi denc e to suppo rt they 
are inval id. You here by a gree a nd 
aut hor iz e ACT to make suc h a 
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adm inis t r at ion, not scori ng tes t s, or 
canc el ing scor es. ACT may det e rmi ne that 
no furt her act i on is nec e s s a ry, and that 
dec is i on is fina l. Howeve r, if ACT det er min es 
that it nee ds to take act i on, ACT will in its 
sole dis c ret io n: (a) co rr e c t the erro r (if an 
erro r occ u r re d and ACT bel iev es correc t ion 
is feas ib le); (b) ca nc el t h e tes t 
adm inis t r at ion, not scor e tes t s, or canc el 
scores, inclu di ng al l co mpl et ed sec t i ons of 
the tes t (“dis c o nt inu e th e tes t ing proc es s ”); 
(c) dis c ont i nu e the tes t i ng pr oc es s and 
offe r eac h af fec t e d pe rs on the o pt io n to 
ret es t at no ad dit iona l fe e (no rma lly o n a 
fut u re Nat io na l tes t dat e); or (d) dis c ont i nu e 
the tes t ing proc es s an d offe r a refu nd.  
 
If the impac t e d tes t eve nt is a Stat e tes t ing 
event (i.e., one wh er e a stat e or dis t r ic t has 
pai d for y our tes t), ACT may off er you t he 
opt io n to ret es t at no a d dit io na l fee o r it 
may canc e l the tes t eve nt wit hou t a n 
opt io n for ret es t.  
 
ACT shall not be re qu i re d to condu c t 
Ind ivi du a l Sc ore R evi ew s for eac h imp ac t ed 
grou p mem be r des c r ib ed in this Sec t i on 11.  
 
ACT may take any act io n purs u a nt to this 
sec t ion regar dl es s of wh et her y ou caus ed 
or be nef it ed fro m the co mpr omis e or 
irr eg u la rit y,  or othe rwis e violat e d thes e 
Terms and Conditions . To the extent 
permitted by applicable law, the remedies 
listed in this Section 11 are the exclusive 
remedies available to examinees for the 
circumstances described in this Section 11.  
Decis ions m ade by ACT  purs u ant to th is 
sec t ion ar e fi nal.  
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inves t i g a t io n or w ho ma y have a n 
int er es t in the ir o wn ind epe nde nt 
inves t i g a t io n, such as law enfo rc em ent, 
stat e depa rt me nt s of ed uc at ion, loca l 
school of fic i als, and o ffic ial scor e 
rec i pie nt s. Such dis c l os u res he lp 
prot ec t th e int e g rit y a n d fai rnes s of th e 
tes t proc es s an
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Count y, Iowa, for t he sol e pur pos e of 
seek in g a dec lara t o ry ju dgme nt 
nami ng a subs t it u t e a rb it ra t io n fo ru m 
or ar bit ra t or.  

g.  Smal l Clai ms Court :  Not wit hs t a n din g 
the ar bit ra t ion ag re eme nt set fort h in 
this Sec t io n 14, you or A CT may take a 
claim to sma ll cl aims co urt ins t ea d of 
arb it ra t io n if th e cla im is wit hi n the 
juris dic t ion o f the sma ll claims cou rt, 
but onl y if an d as pe rm it t ed in th e AA A 
Cons u me r Rul es. If an a ct ion in smal l 
claims cou rt is ins t it u t e d by you o r ACT 
purs u a nt to th e rul es, an d suc h act ion 
is wit hi n the jur is dic t ion of the sma ll 
claims cou rt, you and A CT agree to 
acc ept the jud gme nt of the smal l 
claims cou rt as a fina l re s olu t ion of the 
Dis pu t e an d not to ap pe al the sma ll 
claims cou rt ’ s dec is io n o r purs u e a ny 
other cl aim rel at ing to t hat Dis pu t e in 
court or ar bit ra t io n. Each part y w il l be 
res po ns ib le fo r its own a tt orney ’ s fees 
and e xp ens es inc u rr ed in conn ec t ion 
wit h the sm all c lai ms pr oc eed ing, 
rega rdl es s of the out c o me, exce pt as 
requ ir ed by ap plic a bl e law.  

h.  A ppl ic a b le Law:  The Fe d era l Ar bit ra t io n 
Act (“FA A ”) appl ies to an d gove rns this 
arb it ra t io n agr ee ment, inclu d ing 
int er pr et a t io n an d enf or c ement o f the 
agree me nt, and pree m pt s all stat e 
laws to the fu lles t e xt ent per mit t ed by 
law. Rul ing s in othe r ar b it rat io ns 
invo lvi ng ACT to whic h y ou are not a 
part y m ay not b e re lie d upon as 
bin di ng prec e dent o r be given 
prec lu s iv e effec t in any arb it ra t io n or 
court pr oc ee din g inv olv i ng you.  

i.  S eve rab ilit y: If a ny prov is ion in this 
Sec t ion 14 is hel d by a n arb it rat or or 
court of com pet e nt juris dic t io n to be 
inva li d, ill egal, or une nfo rc ea b le, the 
rema in ing prov is io ns wil l nev ert h eles s 
cont inu e in full f orc e w it hou t be ing 
imp a(m)0.8 (y m)-b-5.4 ( )]T-0.002 T7ng 
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permitted by applicable law, in no event 
shall ACT be liable to you, or anyone 
claiming by or through you or on your 
behalf, for  

a. Any indirect, special, consequential, 
speculative, incident al, loss of 

http://www.act.org/the-act/terms/rules
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notify ACT pr io r to the t es t of your int ent to 
canc el yo ur regis t rat ion purs u ant to th is 
prov is io n.  ACT may prov ide a refu nd in the 
event of suc h ca nc el la t i on in its sole 
dis c ret ion. In for ma t io n abou t wh en ACT 
allo ws refu nds can be fo und at 
www.act.org/the -act/te r ms/rules . If you 
have a ny ques t i ons ab o u t the app lic a bl e 
pol ic ies an d ru les, or wis h to pro vid e 
not if ic at io n of you r int e nt to canc el yo ur 
regis t r a t ion purs u a nt to this pro vis io n,  
cont ac t ACT Cus t omer S uppo rt at 
319.337.1270 or at 
www.act.org/cont ent/ac t/en/cont ac t-
act.html  i n a dva nc e of t he ap pl ic a b le tes t 
dat e.  

19.  Limitations.  To the ext e nt per mit t e d by 
app lic a ble law, any a nd all cla ims by y ou 
and ACT aris i ng  out of o r rel at ing in a ny 
way to thes e Terms and Conditions  
(exc ept fo r clai ms re lat i ng to int e ll ec t u a l 
pro pert y rig ht s), whet h e r sound ing in 
cont ra c t, tort, or stat u t e, mus t be br ou g ht 
wit hi n two yea rs of the dat e the caus e o f 
act ion acc ru es, prov id ed th at ACT has the 
right to ca nc el scor es cons is t ent wit h 
thes e Terms and Conditions  at any ti me as 
long as the sco res are otherw is e 
cons id ere d val id, col leg e rep ort a ble sco res.  

http://www.act.org/the-act/terms/rules
http://www.act.org/content/act/en/contact-act.html
http://www.act.org/content/act/en/contact-act.html
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or fai lu r e to pe rfo rm an d any a dve rs e 
cons equ enc es.  

24. No Third -Party Beneficiary.  Thes e Terms 
and Conditions  do not creat e a th ir d -part y 
ben efic ia ry rel at ions hi p bet we en ACT and 
any in di vid u al o r ent it y other th an you.  

25.  Qu estions Regarding These Terms and 
Conditions.  You mus t agree to th es e 
Terms and Conditions , inclu d ing th e 

prov is io ns rega rd ing sco re canc e lla t ion 
and bin di ng ar bit r at ion, as a condit ion to 
regis t e ri ng for a nd/or ta king th e ACT. If 
you have ques t io ns abo u t thes e Terms 
and Conditions , you sho u ld dis c u s s them 
wit h you r pa rent o r guar dia n bef ore 
regi s t e ri ng for a nd/or ta king th e tes t.  
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