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Silver National Career Readiness Certificate (NCRC) earners have scored a minimum 

level score of four on the ACT WorkKeys Applied Math, Graphic Literacy, and 

Workplace Documents assessments. An earner may have scored higher than Level 4 

on one or two of the assessments, but the NCRC level is determined by the lowest 

score achieved on the three assessments. ACT’s Occupational Profile website can be 

used to identify the WorkKeys skills needed for every O*NET occupation.  

By earning the Silver NCRC, the individual has demonstrated at a minimum the 

following skills: 

The Applied Math assessment measures critical thinking, mathematical reasoning, 

http://jobprofiles.act.org/


¶ Put information in the right order before performing calculations. 

View Level 4 Sample Item 

 
The Graphic Literacy assessment measures skills that people use when they work 

with workplace graphics such as tables, graphs, charts, digital dashboards, flow 

charts, timelines, forms, maps, and blueprints. They use this skill when they find, 

summarize, compare, and analyze information to make decisions using workplace 

graphics to solve work-related problems. 

Graphic Literacy Level 4  

At Level 4, workplace graphics will be of low to high moderate difficulty.  

Low moderate graphics are common with familiar content, and have the following 
characteristics:  
¶ A moderate amount of data  
¶ Usually more than one level of data, nesting unlikely  
¶ Several variables Å If there are axes, there will be one or two (such as an x 

and/or y axis)  
¶ If two simple graphics are required to solve a problem, they should be 

considered a low moderate graphic  

At Level 4, employees have demonstrated all of the skills defined at Level 3 and they 
can use one or two low moderate graphics at a time to perform the following tasks:  
¶ Locate information in a graphic using information found in another graphic  
¶ Compare two or more pieces of information  
¶ Identify a trend/pattern/relationship  
¶ Make an inference or decision  
¶ Identify the graphic that accurately represents the data  

High moderate graphics may be less common, the content may be less familiar, and 
have the following characteristics:  
¶ A moderate amount of data  �x �x
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¶
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¶ Locate information  
¶ Identify the next or missing step in a process 
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