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ACT Online Prep Order Form
2024–2025

PRODUCT: ACT ONLINE PREP  |  PROGRAMS: NATIONAL, STATE, AND DISTRICT  |  PLATFORM: 
ONLINE  |  AUDIENCE: EDUCATORS AND TEST COORDINATORS  |  EFFECTIVE SEPTEMBER 1, 2024 

ACT Online Prep (AOP): This course 
provides tools, analytics, and real-time 
data for monitoring student success in 
ACT-aligned instruction in core courses—
English, math, reading, and science—and 
test prep for the ACT® test. See act.org/
onlineprep.

I. Pricing and Payment
Select a license type. No minimum purchase is 
required. Prices are per student; one license per 
student.
Standard Bulk = $34.95 per license
Standard Bulk – FRLP = 

II. Purchasing Information

https://www.act.org/content/act/en/products-and-services.html
https://www.act.org/content/act/en/products-and-services.html
http://www.act.org/content/act/en/order-information.html
http://www.act.org/content/act/en/order-information.html
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IV. Site, Administrator, and 
Seat Quantity
Complete the table below for each site. When 
the order is processed, the site administrator 
will receive an email with instructions to access 
the program. Copy this form to include more 
high schools (HS) if needed.

Site 1

HS Code (6 digits)	 School/Site Name

Site Administrator

Phone	 Email

License Quantity

Site 2

HS Code (6 digits)	 School/Site Name

Site Administrator

Phone	 Email

License Quantity

Site 3

HS Code (6 digits)	 School/Site Name

Site Administrator

Phone	 Email

License Quantity

 � I am a multiple-school site administrator and 
want to manage my schools. Please set me 
up with a District Test Coordinator account.  

Name

Phone	 Email

V. Signing and Submitting 
the Form
Sign below, indicating you acknowledge and 
accept the attached Terms and Conditions.

Printed Name

Signature

Date
Email all pages of this completed order 

form (including Terms and Conditions) to 
customerservice@ onlineprep.act.org.

If you have questions about using this form, 
please contact ACT Customer Support at 

319.337.1429.
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The license granted hereunder may, in 
ACT’s sole discretion, allow and provide for 
scoring of one or more Authorized User 
responses to sample writing prompts. If that 
functionality is made available by ACT, each 
Authorized User would receive at least one 
writing “unit” enabling the scoring of one 
writing response. In its sole discretion, ACT 
may provide for and allow the purchase of 
additional writing units from ACT on terms, 
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11.	 Warranty and Limitations. EXCEPT FOR 
WARRANTIES EXPRESSLY SET FORTH 
HEREIN, ACT EXPRESSLY DISCLAIMS 
ANY AND ALL REPRESENTATIONS AND 
WARRANTIES OF ANY KIND OR NATURE, 
EXPRESS OR IMPLIED, INCLUDING 
WITHOUT LIMITATION WARRANTIES 
REGARDING GUARANTEED UPTIME, 
WARRANTIES ARISING BY STATUTE OR 
OTHERWISE IN LAW OR FROM A COURSE 
OF DEALING OR USE OF TRADE, AND 
WARRANTIES OF MERCHANTABILITY 
OR FITNESS FOR PURPOSE. CUSTOMER 
SHALL HAVE THE SOLE RESPONSIBILTY 
FOR ASSURING THAT ITS USE OF THE 
ASSESSMENTS, PRODUCTS OR SERVICES 
COMPLIES WITH FEDERAL, STATE AND 
LOCAL LAWS AND REGULATIONS AND 
ALL LABOR, EMPLOYEE, OR OTHER 
CONTRACTS OR PRACTICES TO WHICH IT 
IS A PARTY.

12.	 Use After Termination. Upon termination of 
this Agreement for any reason, Customer 
will immediately discontinue use of the 
Licensed Products and shall immediately 
destroy any physical materials comprising 
Licensed Products then in its possession. 
Customer will certify in writing its 
compliance with these requirements.

13.	 Maintenance. The Licensed Products are 
subject to recurring maintenance windows, 
and occasionally unscheduled maintenance, 
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16.	 U.S. Government Licensees. Each Licensed 
Product is a “commercial item,” as that 
term is defined in 48 C.F.R. 2.101 (Oct. 
1995), consisting of “commercial computer 
software” and “commercial computer 
software documentation,” as such terms 
are used in 48 C.F.R. 12.212 (Sept. 1995). 
Consistent with 48 C.F.R. 12.212 and 48 C.F.R. 
227.7202-1 through 227.7202-4 (June 1995), 
all U.S. Government End Users acquire only 
those limited rights in and to the Licensed 
Products as are set forth in this Agreement.

17.	 17. Username and Password. Access to 
the Licensed Products will be provided 
only to those Customer and Participating 
Location staff and students that have been 
authorized to use the services by Customer. 
Each authorized staff member and student 
will be required to use a unique username 
and password to access the online platforms 
provided as part of the Products and 
Services. Staff and students may not share 
or otherwise divulge their password with 
any other person. Access to the online 
platform is personal to the individual 
authorized staff member or student. 
Customer and Participating Testing Site 
staff accessing the online platforms may not 
impersonate person or entity or falsely state 
or otherwise misrepresent their identity or 
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against either of the Parties based upon this 
Agreement.

24.	Governing Law. This Agreement shall be 
governed by the laws of the State of Iowa, 
U.S.A. (without giving effect to conflict of 
interest principles and excluding the United 
Nations Convention on Contracts for the 
International Sale of Goods). The parties 
hereby consent to jurisdiction in the State 
of Iowa, U.S.A. and agree that, except as 
set forth in Paragraph 27 below, the courts 
within Iowa shall have exclusive jurisdiction 
over any issues regarding the interpretation 
or enforcement of this Agreement. This 
Agreement is expressly made subject to any 
United States government laws, regulations, 
orders or other restrictions regarding 
export from the United States of computer 
hardware, software, technical data or 
derivatives of such hardware, software or 
technical data.

25.	 Customer Representations. Customer will 
not take any action that would violate, or 
cause ACT to violate, any applicable laws 
or regulations of the United States or 
other applicable jurisdictions, as well as 
any licenses, authorizations, orders, or any 
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including attorney’s fees and expenses, 
arising out of Customer’s, including its 
owners, officers, employees, agents, and 
subcontractors, non-compliance with U.S. 
export controls and economic sanctions.

26.	 Use of Third Parties. In the event ACT 
Licensed Products are administered 
by a third party on behalf of Customer 
(“Third Party”), Customer enters into this 
Agreement on its own behalf and on behalf 
of the Third Party. Customer represents and 
warrants that it has the authority to bind 
the Third Party to this Agreement and that 
such Third Party is hereby bound by the 
terms and conditions of this Agreement as 
if it were Customer. Customer agrees that 
it shall be jointly and severally liable for all 
obligations of the Third Party.

27.	 Arbitration; Dispute Resolution. In the event 
of any dispute between the parties arising 
under or in connection with this Agreement, 
the complainant must set out in a written 
notice the nature of the dispute and deliver 
the notice to the other party. Both parties 
must make reasonable good faith efforts to 
resolve the dispute. If the parties are unable 
to resolve the dispute within sixty (60) 
days through the efforts described above 
in this paragraph, the exclusive means of 
adversarial dispute resolution to resolve any 
such disputes arising out of this Agreement 
or related to the Licensed Product, will be 
for a party to demand that such dispute 
be resolved by arbitration administered 
by the American Arbitration Association in 
accordance with its Commercial Arbitration 
Rules, and each party hereby consents 
to any such disputes being so resolved. 
Judgment on the award rendered in any 
such arbitration may be entered in any court 
having jurisdiction, but including, without 
limitation, and for all purposes, any court 
having jurisdiction over any of the parties or 
their assets. There shall be a sole arbitrator. 
The parties shall mutually agree to select 
the arbitrator; provided, however, that if they 
are unable to agree to the arbitrator within 




