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Frustrated with traditional hiring practices, Glen Raven Custom Fabrics LLC worked with the 
Tri-County Region to develop a skilled talent pipeline using ACT WorkKeys® solutions.

RESULTS:

300 
positions
filled

98.3% 
training 
success rate
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“ 
WorkKeys has been a consistent 
predictor of successful trainability for 
Glen Raven.”

Dennis Jackson 
Human Resources Director 
Glen Raven Custom Fabrics, LLC
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THE BUSINESS CHALLENGE

Located in Anderson, South Carolina, Glen Raven Custom 
Fabrics manufactures fabrics for the shade, marine, and furniture 
markets. In 2010, the company implemented an assessment 
process to improve their hiring practices focusing on employee fit. 

Glen Raven needed to ensure that new hires had the foundational 
skills to be trained, the physical ability to do a specific job, and 
the behavior and safety focus that aligns with the company’s work 
ethics policies. 

Through the Tri-County Region, they turned to ACT WorkKeys.®

 




